
 
 

REPORT ON SHELTER WEEK CHRISTMAS 2019 
 
Birmingham Christmas Shelter was well used again over the festive period and we wish to extend a very 
big thank you to all of you who made it possible.  The services we offer would simply not exist without 
the kindness and support of local people and local businesses.  
 
Birmingham Christmas Shelter is a local charity that has raised funds and recruited volunteers each year since 
1974 to provide local homeless and single lonely people with a free warm, safe place to eat, sleep and enjoy 
company at Christmas.  
 
In 2019, we opened our doors 24 hours a day at St George’s Community Hub, Newtown from 24th December to 
28th December.  During this time, we welcomed regular guests and new faces, serving three hot meals and over 
200 sandwiches and snacks to an average of 105 guests a day, peaking on Christmas Day with 167 meals served 
at lunch and dinner.  As in 2018, Grand Central station, local restaurants, pubs and churches also provided free 
meals for homeless and other vulnerable people during Christmas week and  their contribution means we have 
returned to our pre 2015 average numbers.   Although the weather was very mild again this year, the number 
sleeping over with us each night averaged 55 men and 6 women.  Thanks to the generosity of our donors, we 
were able to provide each of our guests with a Christmas present, a full change of clothing to take away 
including a new pair of jeans and a survival bag of items for withstanding cold weather. 
 
As before our amazing team of 310 trained volunteers aged 16 to 90 and service providers such as hairdressers, 
chefs, chiropodists, chiropractors, arts and crafts teachers, Street Vet, housing agencies, masseuses and 
entertainers came in and gave their time and skills for free.   This year, members of the Aston Villa Women’s 
Football team ran a morning of football exercise for our more active guests and a government minister gave up 
his time to discreetly volunteer with us on Christmas Day.  Do contact us if you are able to offer services we 
could use for Christmas 2020 and anyone who would like to volunteer should watch our website as registration 
normally opens on 1st  November with training provided late November / early December.  
 
We also received an excellent response to our call for donations in cash and in goods from commercial catering 
equipment, food and grocery suppliers, Birmingham City Council’s Commercial Waste, hygiene suppliers, 
individuals and local businesses.  A special thanks goes to the owner of the building we used, for waiving the 
rent charges.  No donations were wasted and leftover items were either passed on to other local charities or 
kept for fundraising activities. 
 
Planning is already underway for Christmas 2020.  Fundraising continues to feature strongly to offset increases 
in the costs of providing our services as some of our corporate suppliers have had to cut back on what they give 
us.  In 2020, we will have new merchandise for sale and will advertise on social media, a range of fundraising 
events to which our volunteers and the general public will be welcome.  Even with a negligible spend on 
administration, it currently costs about £35 per guest per day to run Shelter Week.  Cash donations are 
particularly useful as they pay for the heating of the building, insurance, hire of security, purchase of food 
supplies and hire and storage of essential equipment.  
 
Our guests are very grateful for the kindness shown to them by you over Christmas when many of the 
services they rely on, take a well deserved break and shut down.  They know they would be otherwise 
alone at Christmas, wet, cold and hungry and some of them would not survive the winter months ahead 
without your generosity. 
 
Assisting local people who have fallen on hard times, makes us an attractive option for you to adopt as your 
local charity.  Our website gives details of how you can make a contribution. 
 

www.birminghamchristmasshelter.org 


